SIMULATED CLIENT DATA COLLECTION FORM

Upper respiratory tract infection 

REGION: __________________
FACILITY TYPE:  






  Location: Back Street/Side Street

















High street

DISTRICT: ______________________
Village/Town: ___________________     




Market

















Other

One data collector will select and brief the simulated client.  The simulated client should enter the store a few minutes afterwards. The simulated client should say to the attendant working in the shop:

 “My little girl has fever, cough and a runny nose for 2 days. She has not slept well throughout the night. Can you offer me something?” 

Do not provide any additional information unless directly asked for more information. Remember any advice or instructions that the pharmacist or attendant gives you. If the pharmacist or attendant asks you any of the following, answer in the following:

How old is the girl?  6 years old
Has the girl had any other problem, such as vomiting or diarrhea?   No

Has the girl already been given any medication or any other remedy? No, none yet

Can the girl take food and/or liquid?  Say she is able to take both liquids and food, but it is painful due to her sore throat.

If the price of the medication(s) offered is more than …(funds)….., tell the pharmacist “ I have only  (funds)..” Wait to see what is offered.  Buy what you can with (funds) and remember the previous advice offered.  When you exit the pharmacy go to the data collector that is waiting outside and discuss what happened.

Record the following:

Did the attendant give instructions on how to take the medication?   

Yes
or
No
Did the attendant tell you about any problems that the medicine might cause?
Yes
or
No
Did the attendant give other advice or information on how to care for the child and treat the fever episode?
Yes
or 
No
What drugs were recommended first?    _______________________
What drugs were actually sold?  
_________________
Price:_______

And the price?



______________________

   





______________________





__________________
Price:_______







______________________





__________________
Price:_______
