Suggested Data Collection procedure by facility

1. Chemical Sellers Shop and private pharmacy

Data Collector A: 
Recruits person to act as simulated client (if necessary)

Briefs simulated client outside the shop




Waits outside while simulated client goes in to shop

(Or acts as simulated client if appropriate)

Discusses with simulated client after the purchase to fill in the simulated client data collection form

Thanks simulated client who then leaves

Goes with the other data collector into the shop (optional)

Data Collector B: 
Enters shop and presents him/herself to the person in charge.




Completes
Questionnaire survey






Price comparison form A






List of products sold form




Purchases sample of 20 tablets

Suggestion: swap over roles for the each type of shop so that both data collectors do both sets of tasks.  

1 chemical sellers shop and 1 pharmacy per team

2. Public health center/ NGO/Mission clinic or hospital

Data Collector A: 
Presents him/herself to person in charge of the facility 

Positions him/herself outside the exit from the clinic

Starts with the patient exit interviews

After 10 patient interviews joins other data collector in the facility

Data collector B:
Presents him/herself to person in charge of the facility 




Completes
Questionnaire survey






Price comparison form A






Price comparison form B

Prescribing/dispensing analysis






Stock out data form




Purchases sample of 20 tablets

Suggestion: data collectors alternate roles to cover the 5 facilities in this group.

1 regional hospital, 1 district hospital, 1 health center, 2 NGO/mission facilities per team

3. Private clinic or hospital

The tasks to be completed in the private clinic and hospital can be divided between the data collectors.

Both data collectors: 
Presents him/herself to person in charge of the facility
Complete
Questionnaire survey




Price comparison form A




Price comparison form B




List of products sold form

Prescribing/dispensing analysis



Purchase sample of 20 tablets

1 clinic and 1 hospital per team

4. Medical Store

The tasks to be completed in the medical stores can be divided equally between the data collectors.

Both data collectors: 
Presents him/herself to person in charge 
Complete
Questionnaire survey

Price comparison form A




Price comparison form B




Stockout data form




Purchase sample of 20 tablets (where possible)

1 regional medical and 1 district medical store per team

