PRIVATE PHARMACY SURVEY
Instructions: Ask to speak to the manager of the pharmacy or the person in charge. Explain the purpose of the study and the amount of time required to complete the questionnaire. Respond to any questions or concerns about confidentiality and obtain permission to continue. 

Region:

District:

Town/Village:  _________________ 

Location of the pharmacy: a. High Street/Main Street (visible area)

                                            b. Back street/side street

                                            c. Outskirts if town/village

Is the pharmacist present?: Yes    or     No

Position of person interviewed:  ___________________

1. Is the pharmacy space owned or rented? Owned      Rented         Don’t Know

2. How many people work for the pharmacy?  ____________

3. List personnel by position and last educational qualification/degree obtained

a.

b.

c.

d.

e.

4. In what year was the pharmacy licensed? ______

5. When was the pharmacy opened? ___________

6. What kind of pharmacy is this?

a. Independent pharmacy (owned by a private individual)

b. Owned by a corporation (chain pharmacy)? 

c. Franchise (independently owned, but standard product line from franchisor)

7. Who decides which medicines will be sold in the pharmacy?

a. Owner

b. Superintendent pharmacist

c. Sales person

d. Other

8. Is there a copy of the most recent national essential drug list and/or national drug formulary in the facility? (ask to see the copy; note year)  Yes    or     No

9. Normally how many different products do you keep in stock?  __________


a.  How many are brand name drugs?  _____


b.  How many are generic drugs?  ______

10. Does the pharmacy sell any of the following? (Tick all that apply)

a.
Medical supplies (e.g. syringes, bed nets, gauzes)

b.
Vaccines (Specify) ________________

c.
Diagnostics (Specify) ________________

d.
Dental products ____________

e.
Products for treating eye problems ____________

f.
Condoms

11. Does the pharmacy pre-pack medicines? Yes or No

12. Does the pharmacy keep any record of the drugs that are sold? Which ones?

a.
Book of sales

b.
Book of prescriptions

c.
Computerized registry

d.
None

e.
Other: ________________________

13. Does the pharmacy maintain a record of all prescriptions written and of prescriptions dispensed? (If records are available, these will be required to complete the prescription/dispensing analysis)
a. Prescriptions

b. Dispensing

c. Both

d. Neither

14. Approximately how many customers come each day to buy drugs?  ________

15. Approximately how many items does the store dispense each day? ________ 

16. Approximately what proportion of these are sold on prescription?

a. None

b. 1 in 4

c. 2 in 4

d. 3 in 4

e. All

17. How does the store find out information about the drugs sold by the pharmacy? List below all sources. If documents are mentioned, ask to see them. Note the year they were published.
18. Does the pharmacy have the following information sources (also list the year):

a.
National Essential Drug List

b.
National formulary

c.
Treatment guidelines 

d.
Pharmacopoeias

e.
Other drug information sources (specify): ____________________________________________

19. Does the pharmacy have any contracts with private hospitals, clinics, insurance companies or other institutions to provide drugs or medical supplies to their patients?  Yes     or     No


If so, list the name of the institution and the approximate value of sales of each contract


a.


b.


c.

20. What is the monthly administrative cost of processing claims and receiving payments from the institutions, if known?________  

21. What is the average number of days until you receive payment for dispensing a prescription for these private institutions? (note significant differences by institution)  ________________________

22. Do you sell drugs or medical supplies to public sector institutions, such as social security, district hospitals, health centres or dispensaries?  Yes     or     No


List the public sector institutions and the percentage of total sales if known.

a.


b.


c.


d.

23. What is the average number of days until you receive payment for dispensing a prescription for these private institutions? (note significant differences by institution)
24. Do you sell directly to public sector patients?   Yes     or     No

b.    If so, is there a special pricing policy for these patients?  Yes     or    No


Describe: __________________________________________________

25. What proportion of your pharmacy customers are patients bring prescriptions to be filled from a public sector health facility?

a.
None

b.
1 in 4

c.
2 in 4

d.
3 in 4

e.
All

26. Do you sell medications at a discount to any patients?   Yes     or     No

27. To what types of patients and how much of a discount does the pharmacy offer?  

a. The poor
___________%

b. The elderly 
___________%

c. Children
___________%

d. Invalids
___________%

e. Other (specify)  __________ 

__________%

28. How does the pharmacy decide its sales price?

a.
Use the price suggested by the supplier

b.
Add a percentage to the price paid to the supplier (_____%)

c.
The price is fixed by the government

d.
Other:  _________

29. If there is a markup on the price paid to the supplier, what is the percent (%____ ) markup for products in the following categories:

a.
Medicines requiring a medical prescription (including controlled substances) ______%

b.
Medicines that do not require medical prescription (over-the-counter) _______%

c.
Condoms ______%

d.
Other items: __________%

30. When your suppliers change their prices, how does this affect prices in your store?

a.
The old stock is sold with a new price, based on the latest shipment

b.
The old stock is sold at their original price and the new stock is sold at the new price

c.
An average price is calculated and applied

d.
Other

31. What are your most popular drugs (high volume sales/fast moving items). List (by generic or brand name or by therapeutic category, where not possible by name).

a.
Name and Strength: _____________________________

b.
Name and Strength: _______________________________

d. Name and Strength: ________________________________

d.
Name and Strength: _______________________________

e. Name and Strength: _______________________________

32. What drugs have the greatest monetary value (in terms of volume and price) for the pharmacy? List (by generic or brand name or by therapeutic category, where not possible by name).

a. Name and Strength: ____________________________

b. Name and Strength: ____________________________

c. Name and Strength: ____________________________

d.
Name and Strength: ____________________________

e.
Name and Strength: ____________________________

33. How many suppliers does the pharmacy buy its drugs from?  ____________

34. Which are your 5 top suppliers (those that supply the largest quantities)? 

a.


b.


c.


d.


e.


35. Which suppliers are the most reliable?

a.

b.

c.

36. Which are the pharmacy’s least reliable suppliers?

a.

b.

c

37. What is the usual time period for paying suppliers?

a.
30 days

b.
60 days

c.
90 days

d.
Cash and Carry

e.
Other: _____

38. Do you get a discount for paying on time?   Yes    or    No


a.
If so, how much of a discount do you receive? _______(%)

39. What are the penalties for delayed payment? _____ (%)

40. How do you place your orders to suppliers?

a.
By fax

b.
By telephone

c.
By mail

d.
Contact with sales person

e.
Modem or email

d.
Other: ________________

e. 
Don’t Know

41. How often do you place an order with a supplier?

a.
Once a month

b.
Twice a month

c.
Every two months

d.
When needed

e.
Other: ________________

f.
Don’t Know

42. Once the order is placed with the supplier, how many days do you generally have to wait until you receive the supplies?

a.
One day

b.
Up to 7 days

c.
Between 7 and 15 days

d.
Up to 30 days

e.
More than 30 days

f.
Don’t Know

43. Is there a system to record purchase orders?   If so, what information does it contain:

a.
Date of issue of the order

b.
Date of receipt of the order

c.
Amount required

e. Amount received

f. Estimated cost of order

g. No record exists

44. How does the pharmacy receive supplies?

a.
Mail/post

b.
Supplier transportation

c.
Commercial transportation

d.
Pharmacy picks up supplies

e.
Other: ______________________

45. Do you usually receive a complete order (no backorders)?    Yes or No

46. What reports do you receive from the supplier? (check all that apply)

a.
Order status

b.
Purchases

c.
Payment status

d.
Other: _______________

e.
None

47. In the last year did the pharmacy receive products with any of the following problems from a supplier?  (Tick all that apply)

a.
Item not requested

b.
Damaged products

c.
Unexpected price change

d.
Expired/close to expiry

e.
Wrong drug/form/strength/formulation etc.

f.
Quality concerns (specify): ____________________________

g.
Other : ___________________

48. List the 3 main problems the pharmacy has in obtaining best prices from suppliers.

a.


b.


c.


49. List the 3 main problems that the pharmacy has in selecting reliable suppliers

a.


b.


c.


50. List the 3 main problems in the quality of service of the supplier (e.g. Availability, quantity, quality of products):

a.


b.


c.


51. List the 3 main problems with payment to suppliers.

a.


b.


c.


52. How do you advertise your products and services? (Check all that apply)

a.
Signs and posters

b.
Newspaper adverts

c.
Radio announcements

d.
Television announcements

e.
Other: _______________

f.
None

53. If vaccines are sold, check the condition of the refrigeration.

a.
Is there a refrigerator to store the vaccines?   Yes     or     No

b.
Does the refrigerator appear to be functioning?   Yes     or     No

Scheduling and other Services

54. What days are the pharmacy open. Note the hours the pharmacy is open?

Monday
______________

Tuesday
______________

Wednesday
______________

Thursday
______________

Friday

______________

Saturday
______________

Sunday
______________

55. Does the pharmacy offer any services to clients? Indicate all that apply

a. Provide drug information

b. Suggest/recommend remedies

c. Research drug use problems (e.g., drug interactions, allergic reactions, etc.)

d. Maintain patient specific profiles/information

e. Give injections

f. Other: ________________________

56. When was the last time the pharmacy was inspected by the Pharmacy Board?

a. Within the last year

b. Within the last 2 years

c. Never

d. Don’t Know

Ask to see proof of inspection and describe what document is shown and date

Does the pharmacy use any computerised system for business purposes? Yes or No

a. Inventory control

b. Accounts Payable

c. Accounts Receivable

d. Correspondence

e. Other: _________________________


OBSERVATIONS: Do not ask the following question. Observe and take note after exiting the pharmacy.

What other types of products are sold in the pharmacy? Indicate all that apply
a. Medical Supplies (including bed nets and syringes)

b. Natural foods

c. Packaged foods

d. Unpacked foods

e. Paper goods and supplies

f. Clothing

g. Sundry items (e.g., perfumes, soaps, cosmetics, gifts)

h. Electronic goods/appliances

i. Other
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