	PATIENT EXIT INTERVIEW FOR PUBLIC HEALTH FACILITIES AND NGO/MISSION FACILITIES

	Use this form to interview patients as they exit the facility. Interviews should be conducted with at least 10 patients

	REGION:
	
	
	
	
	
	Encounter No.
	

	District:
	
	
	
	
	
	
	

	Facility Type:
	
	Public health center
	Public Hospital
	NGO/Mission Clinic
	NGO/Mission

hospital
	Facility Name:
	

	Village/Town:
	
	
	
	
	
	
	

	As the patient leaves the facility, ask if he or she received medicines. If “yes” continue. Begin by asking for permission from the patient.

	Ask the patient/caregiver “Who is the medicine for? Is the person…..  
	Male/Female?
	
	Adult / child      
	Pregnant?

    Yes/No

	Ask the patient/caregiver the following questions:……

	Do you know the name of the medicine?

Who told you?
	Do you know what the medicine is for? If so, what?

Who told you?
	How many tablets should you take?

How many times a day?

Who told you?
	Do you know how long you will be taking the medicine?

Who told you?
	Were you given any other information about  the medicine? 

Who told you?
	Did you actually buy the medicines?
	How many units (eg tablets) were purchased?
	How much did you pay?

(in cedis)

	Fansidar

(prescriber)
	Malaria

(prescriber)
	3 tablets x once a day

  (dispenser)
	1 day

(no one)
	with food

(prescriber)
	yes
	 3 tablets
	2,000
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