Instructions on use of forms

Questionnaire survey

The appropriate questionnaire survey for each facility should be completed at each place by talking to the person in charge of the facility pharmacy.  In some cases, for example in the hospitals, several people may need to be consulted; start with the person-in-charge of the out-patient pharmacy and if necessary speak with others to gather the relevant information.  

Price comparison A Form:- all health facilities 

· Ask the person in charge for the price list and record information about the selling prices of key drugs.  

· For each tracer drug find the most expensive and the least expensive brand on sale.  

· Complete the form, for the two brands of each tracer drug, with information about the pack size (how many tablets in the pack), the brand name and the price in cedis.  

· Tick the column if the tracer drug is available in any brand at the time of the interview in that facility.  

· Repeat this information collecting for the 20 tracer drugs (25 in hospitals).

Price comparison B:- public health centers/hospitals, NGO/Mission clinics/hospitals and the regional and district stores.

The information to be collected is about the purchase price of the drugs stocked.

· This information can be collected from the person in charge and verified from the purchase records or stock cards, wherever the last purchase price is recorded in the facility.

· For each of the tracer drugs, ask for the brand of that drug that was the cheapest to buy. 

· Complete the form with the information: is it branded or generic, the number of tablets per pack and the purchase price paid for the pack.

List of products sold:- chemical sellers shops, private pharmacies and private clinics/hospitals.

This form is to find out whether the drugs for sale are registered.  

· For the letters allocated to your team, e.g. A-F, ask the person in charge of the facility for any 10 branded drugs stocked in their facility with brand names starting with those letters.

· Record the brand name and also the manufacturer (exactly as they appear on the package) for each of the 10 branded drugs.   

Simulated client:- chemical sellers shops and private pharmacies

· One data collector or another person, goes into a private pharmacy or chemical sellers shop to purchase medicine for a sick daughter, using the scenario given on the simulated client data collection form.  

· The request for medicine and the information about the patient should be given to the attendant in the shop to see what medicine they recommend.  

· If the price of the medicine they recommend is over 5,000 cedis, the "client" asks for a cheaper alternative.  

· The "client" then buys the medicines and leaves the shop.  

· If the data collector was not the "client", the "client" briefs the data collector about the encounter outside the shop.  

· After the "client" encounter, the other data collector (or both) enters the shop to conduct the survey and other data collection.

Prescribing/dispensing analysis:- all clinics and hospitals.

· Review the outpatient records for last 12 months (March 2000-February 2001).  

· For each month select a patient record from the beginning, middle and end of the month.  

· For 30 patient records, given a number from 1 to 30, note the diagnosis or  symptoms of the patient, according to the record.

· Write down each of the drugs prescribed, each one on a different line of the form (one patient may use up to 4-5 lines, depending on the number of drugs prescribed).  Interpret abbreviations where necessary.  

· For each drug, record the dosage form, whether it was prescribed generically or by brand name, whether it was an antibiotic.  

· Then check the dispensing records to see whether the items were dispensed and the price charged.  The price per item dispensed is not necessary, it is sufficient to know the total price charged for the drugs. Leave a line between each patient in order to complete the total cost.

Patient exit: to be conducted in public health centers/hospitals  and NGO/mission clinics/hospitals only

· The interview should be conducted with 10 patients, and should start as early as possible in the morning to ensure sufficient patient numbers.  

· The data collector should stand near the exit of the health facility.  

· Approach the first patient and explain that you are conducting a survey in the clinic to find out what people know about their medicines.  For this you would like to ask them about the medicines they have just received.  

· If they agree, ask the questions that appear first on the form, who the medicines are for, their sex etc. and then ask the questions that appear in each column of the form.  

· The price per item purchased is not necessary, it is sufficient to know the total price they paid for their drugs.

· As soon as the first interview is finished, the next patient to exit should be interviewed, until 10 have been completed where possible.    

Stock-out data form: completed in only public health centers and hospitals, NGO/mission clinics and hospitals and the medical stores.

This form records the current availability of tracer drugs at the time of the survey, but also the availability over a period of time the last 12 months.  

· The information should be taken from the stock cards or ledger.  

· For each tracer drug, record whether it is available now.  

· For each month over the last 12 months, record the number of days during which there was no stock of each tracer drug. 

· Do not complete the shaded columns.  

Sample of 20 tabs: in each facility.

After the survey questionnaire is completed, the data collector will purchase 20 tablets as a sample for quality testing.  

· The data collector should ask to purchase 20 tablets of any brand of the tracer drug allocated for that team and that facility (see separate sheet for drug allocation).   

· If asked why they want the tablets, the data collector should explain that it is to test the quality of the drug in order to assess the manufacturers.  

· Money has been given to each team for all these purchases, calculated on an average of 10,000 cedis per purchase (at 11 facilities per team = 110,000 cedis in total).  Return any unused money at the end of the survey.

· If the drug is not available, or it is too expensive, then the alternative drug specified for that facility should be purchased (see allocation sheet).  

· A receipt should be obtained for each purchase.  

· The paper label for the sample should be filled in (use the generic name of the drug).

· Place the label and the container/packet of tablets in the zip-closing plastic bag provided (check that the fastening turns green).  

· All the bags of samples should be kept in the large plastic folder for extra protection.

· Allocate identifying sample numbers to each sample and complete the corresponding log sheet. 

