INFORMATION SYSTEM ASSESSMENT
The information for this form will be obtained primarily from interviews conducted with public, private or parastatal companies. All sources of information must be completely referenced.

Telephone Communications

1.
How many telephone/cell phone companies operate in the country? List the names of the top five companies in order of relative importance.

2.
How much of the country is supplied by at least one telephone company?

3.
Which areas of the country have no access to telephone connections?

4.
Is the telephone system considered to be very reliable? What are some of the problems typically encountered?

5.
Do businesses typically rely on cell phones? Is this considered a reliable and reasonable alternative to the traditional telephone system? Why or why not?

Internet Providers

6.
How many internet providers are there in the country? List the names of the top three companies in order of relative importance.

7.
What is the average bandwidth available for businesses wanting internet access? Are there any other issues to be aware of with respect to internet access?

Role of Government, Educational, NGOs, Other Institutions

8.
What is the government policy on the Internet? Is the government actively encouraging access to and use of the Internet?

9.
Is the government employing the Internet to get its own work done? Which parts of the government currently have access to the internet?

10.
What is the nature of government support for local software development?

11.
What is the role of computers and Internet in schools and universities? To what extent are they available?

12.
Are there any NGOs involved in promoting ICT access in country? If so, what are they working on and where?

Ask the following questions for each of the major telephone and cell phone companies operating in the region(s) of interest.

Company name:

1.
In what year was the company founded?

2.
How many subscribers/clients does the company have at this time?

3.
Is the company planning on expanding their scope of services in terms of type of services provided?

4.
Is the company planning on expanding their scope of services in terms of  geographic reach of services?

5.
What is the procedure for applying for telephone access for a new business? How long does it take?

6.
How much does it cost to obtain access to a telephone line for a new business? What other charges are levied for maintaining services (monthly fees, taxes, etc.)?

Ask the following questions for each of the major internet providers operating in the region(s) of interest

1.
In what year was the company founded?

2.
How many subscribers/clients does the company have at this time?

3.
Is the company planning on expanding their scope of services in terms of type of services provided?

4.
Is the company planning on expanding their scope of services in terms of  geographic reach of services?

5.
What is the procedure for applying for internet access for a new business?

6.
How long does it usually take to have access?

7.
How much does it cost to obtain access to internet for a new business?

8.
What is the monthly charge structure?

9.
Obtain three references from key clients.

TRANSPORTATION SYSTEM ASSESSMENT

Questions on this form require both interviews and information obtained from published sources. Answers should written clearly and completely. All sources must be referenced. 

1.
What are the most popular modes of transportation? (Note relevant regional or seasonal variations or patterns)

2.
What is the average fare schedule for public transportation?

3.
What is the average price for a litre/gallon of petrol/diesel fuel? (Indicate appropriate measure)

4.
Are there any prevailing concerns about transportation safety? (Poor quality roads, highway robbery, etc.)

5.
What is the cost of land transportation (either through transporters or calculated by kg/km of freight)

6.
Average price of a small truck, new? A small used truck? (obtain copies of adverts)

7.
Cost of automobile insurance.
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